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1 Purpose

1.1  This Service Standard outlines the principles of the Assistance for Infirm, Disabled and Elderly Residents
(AIDER) Program. This is a free once only service for infirm, disabled and elderly community members who
have limited domestic support available from family, relatives, friends or other services to undertake
vegetation and fuel management on their property and are at risk of bush fire.

1.2 This Service Standard outlines:

a. How eligibility for AIDER services is determined;

b How a property is assessed and what works may be undertaken;

c The process for environmental approvals and vegetation waste management;
d. How the AIDER program links to other local programs, plans or initiatives; and
e How client confidentiality is managed.

2 Definitions

2.1  For the purposes of this Service Standard the following definitions apply:
a. AIDER: Assist Infirm, Disabled and Elderly Residents Program.

b. Bush Fire Prone Land: an area of land that can support a bush fire or is likely to be subject to bush
fire attack, as identified on a bush fire prone land map. Bush fire prone land maps are prepared by
local councils and certified by the Commissioner of the NSW RFS.

C. Client: a resident of New South Wales who meets the eligibility criteria for the AIDER Program.
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3.1

3.2

3.3

3.4

3.5

3.6

d. Disabled: a resident who fulfils at least one of the following criteria:
i. Receiving the disability support pension;
ii. Receiving any Home and Community Care (HaCC) Services for the disabled,;

iii. Receiving any federal Department of Families, Housing, Community Services and Indigenous
Affairs (FaHCSIA) services for the disabled; or

iv. Having a disability as defined in the Disability Inclusion Act 2014.
e. Elderly: a resident who fulfils at least one of the following criteria:

i. 65 years or older (50 years or older for an Indigenous person);

ii. Receiving an age pension;

iii. Receiving a Veterans Affairs pension;

iv. Receiving any HaCC services for the aged;

V. Receiving any FaHCSIA services for the aged; or
Vi. In receipt of a NSW Seniors Card.
f. Infirm: a resident who requires ongoing personal care, support and assistance because of their

disability, long-term or life-limiting iliness, mental illness, dementia or ageing.

g. Living Arrangements: location where AIDER client resides or any other living arrangements which
may warrant AIDER services to be provided.

h. Secondary Assets: major buildings (such as farm sheds, hay sheds, machinery sheds) and
boundary fences (being a fence erected on the boundary separating land owned by different
persons/agencies).

i. SMSS: State Mitigation Support Services.

Policy

The primary purpose of the AIDER Program is to improve the level of protection for infirm, elderly or
disabled people living in a residence at risk of bush fire.

Improving the level of protection for an AIDER client includes:

a Using NSW RFS planning and preparation tools to identify the level of risk;

b. Managing vegetation and fuel hazards on their property as a once only service;

c Advising them of their responsibility to manage vegetation and fuel on their property;

d Recommending ways to maintain their property once AIDER services are complete; and

e. Connecting them to local NSW RFS programs, plans or initiatives.

Secondary assets or assets on adjoining properties may be protected by works as a part of the AIDER
Program however; this is not the primary purpose.

The AIDER Program is:

a. A once only service and not an ongoing maintenance service;

b. Limited by available resources, funding and operational needs; and
C. Managed by State Mitigation Support Services (SMSS).

If it is determined that a resident who has applied is not eligible for the AIDER Program, this does not imply
that there is no bush fire risk. SOP 4.1.5-1 Referrals and Assessing Eligibility outlines the information that
residents who have applied but are not eligible for the AIDER Program will receive from the NSW RFS and
how they can seek further advice.

Where it is identified that an AIDER client requires assistance under the Smoke Alarm Battery
Replacement (SABRE) program, they will be referred to the AIDER Coordinator.
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AIDER referrals and eligibility

3.7

3.8

3.9

3.10

3.11

The AIDER Program is an eligibility program that requires an application to be lodged. Itis not an
entitlement program.

To be eligible for the AIDER Program, the resident receiving the service must be:

a. Living in a residence on bush fire prone land; or living in a residence determined to be exposed to a
significant bush fire threat; and

b. Responsible for vegetation and fuel management on their property. (The NSW RFS may require
evidence of this responsibility).

In addition to the criteria in clause 3.8, the resident receiving the service must also be:

a. Infirm; or

b. Disabled; or

C. Elderly; or

d. People who are receiving community assistance and services for ageing and/or disability.

If the living arrangements of an AIDER client changes, eligibility for additional services will be determined
on a case-by-case basis by the Manager, State Mitigation Support Services.

The management of referrals, applications and the process for determining eligibility for the AIDER
Program are outlined in SOP 4.1.5 - 1 AIDER - Referrals and Assessing Eligibility.

Property assessment and services

3.12

3.13

3.14
3.15

The process of property assessment and the types of services covered by the Program are outlined in SOP
4.1.5 — 2 Property Assessment and Services.

Assessment of bush fire risk and required works as part of the AIDER Program will be undertaken by an
SMSS Works Assessment Officer (WAQ) or authorised SMSS Officer. This process is outlined in SOP
4.1.5 - 3 Property Assessment and Completing Works.

Assessment of bush fire risk is undertaken using the Bush Fire Hazard Complaints and Notice Guidelines.

Any damage to property that may occur as a result of works undertaken by SMSS will be repaired by the
NSW RFS. Repair works will be managed by SMSS.

Environmental approvals and vegetation waste management

3.16
3.17
3.18

3.19

3.20

The NSW RFS will determine what environmental approvals are required.
Environmental approvals will be undertaken by the local NSW RFS District Office or SMSS where required.

All mechanical hazard reduction shall be conducted in accordance with the Bush Fire Environmental
Assessment Code for New South Wales - 4.2 Standards to Prevent Soil Erosion and Instability unless
otherwise specified in an environmental approval.

Vegetation waste management will be undertaken in compliance with the relevant environmental legislation
and regulations, by one or more of the following methods:

a. Removal from site;

b. Burn on site in accordance with the NSW RFS Standards for Pile Burning if unable to remove waste
from site;

c. Re-use vegetation on site where it is appropriate and does not pose a bush fire risk.

Vegetation waste management is the responsibility of SMSS.
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AIDER and other local programs, plans or initiatives

3.21

3.22
3.23

Works and services that are completed as part of the AIDER Program are required to be recorded for
reporting purposes. Recording and reporting of completed works is the responsibility of SMSS.

SMSS will provide details of completed AIDER works to the local NSW RFS District Office.

Following the completion of AIDER works, it is the responsibility of the local NSW RFS District Office to
connect an AIDER client with any brigade, district or other local initiatives that may assist with improving
their level of protection from bush fire.

Client confidentiality and consent

3.24

3.25

3.26

3.27

3.28

The personal information of AIDER clients will be managed in accordance with Service Standard 1.1.14
Personal Information and Privacy, the Privacy and Personal Information Protection Act 1998, and the
Health Records and Information Privacy Act 2002.

Eligible clients are natified in writing by the NSW RFS that consent will be required for SMSS crews to enter
their property to undertake an inspection of potential bush fire hazards. This is outlined in SOP 4.1.5 -1
AIDER - Referrals and Assessing Eligibility.

At the time of inspection, the SMSS Works Assessment Officer (WAQ) or authorised SMSS Officer will
make arrangements with the AIDER client as to what work is required to be undertaken. The AIDER client
is required to provide consent for works to take place under the AIDER Program prior to work being
undertaken. Consent for vegetation and fuel management works to be undertaken is sought through the
AIDER Owner’s or Occupier’'s Consent Form (Attachment 2).

Photographs of a property that requires work through the AIDER Program are required for planning
purposes and are taken at the time of inspection. No identifiable feature (e.g. name of property or street
number) is to be visible in any photograph. Photographs are also taken after completion of work. These
photographs are used for work purposes only and cannot be used for any other purpose. Consent for
photographs to be taken is included in the AIDER Owner’s or Occupier’s Consent Form.

Photographs of an AIDER client and/or their property can only be used for promotional purposes if specific
consent has been given under the NSW RFS Photograph Release Consent, and will remain valid for three
years. The consent must be completed and signed by the client.

Gifts and benefits

3.29

3.30

If while conducting AIDER work a NSW RFS member is offered a gift or benefit, they must comply with
policy P1.1.4 Gifts and Benefits, which outlines how offers of gifts or benefits from AIDER clientele must be
managed.

P1.1.4 Gifts and Benefits apply to all employees, including both ongoing and temporary SMSS employees.

Conflicts of interest

3.31

3.32

3.33

D

Policy P1.1.3 Conflicts of Interest outlines the principles and procedures relating to NSW RFS staff
members in the identification, declaration and management of potential, perceived or actual conflicts of
interest.

Policy P1.1.3 Conflicts of Interest applies to all employees, including both ongoing and temporary SMSS
employees.

Service Standard 1.1.7 Code of Conduct and Ethics provides further details on ethical conduct of NSW
RFS members.

Related documents

Disability Inclusion Act 2014

Health Records and Information Privacy Act 2002

Privacy and Personal Information Act 1998

Rural Fires Act 1997

vV V V VvV V

Bush Fire Environmental Assessment Code for New South Wales
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http://www.legislation.nsw.gov.au/#/view/act/2014/41
http://www.legislation.nsw.gov.au/#/view/act/2002/71
http://www.legislation.nsw.gov.au/#/view/act/1998/133
http://www.legislation.nsw.gov.au/#/view/act/1997/65

Service Standard 1.1.7 Code of Conduct and Ethics

Service Standard 1.1.14 Personal Information and Privacy

Policy P1.1.3 Conflicts of Interest

Policy P1.1.4 Gifts and Benefits

Policy P6.1.3 Environmental Assessment for Bush Fire Hazard Reduction Works
Policy P6.1.4 Bush Fire Hazard Complaints and Notices

Bush Fire Hazard Complaints and Notice Guidelines

NSW RFS Standards for Pile Burning

NSW RFS Standards for Asset Protection Zones

>
>
>
>
>
>
>
>
>

5 Amendments
AMENDMENT VERSION DESCRIPTION

DATE \[o]
25 October 2016 1.0 Initial release
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https://www.myrfs.nsw.gov.au/DesktopModules/Bring2mind/DMX/Download.aspx?EntryId=23233&PortalId=0&DownloadMethod=attachment
https://www.myrfs.nsw.gov.au/DesktopModules/Bring2mind/DMX/Download.aspx?EntryId=15471&PortalId=0&DownloadMethod=attachment
http://intranet/content/P1.1.3_Conflicts_of_Interest.pdf
http://intranet/content/P1.1.4%20Gifts%20and%20Benefits%20v2.1.pdf
http://intranet/content/P6.1.3%20Environmental%20Assessment%20Code.pdf
http://intranet/content/P6.1.4%20Bush%20Fire%20Hazard%20Complaints%20and%20Notices.pdf

SOP4.15-1
Referrals and Assessing Eligibility

1 Purpose

1.1. This Standard Operating Procedure (SOP) outlines the process for generating AIDER requests, managing
referrals and the process for assessing eligibility for the Program.

1.2. Generating requests, managing referrals and assessing eligibility for the AIDER Program is the
responsibility of the NSW RFS AIDER Program Coordinator.

2 Procedures

2.1. Resident applies for the AIDER Program through the NSW RFS website, by phoning (02) 8741 4955 or
emailing aider@rfs.nsw.gov.au

2.2. Dual residences such as holiday homes are eligible for the AIDER Program if the resident is the primary
occupant of that house and both the house and primary occupant meet the eligibility criteria outlined in
clauses 3.8 and 3.9 of the Policy.

2.3. Aresident who has had works undertaken as part of the AIDER Program at their primary residence or dual
residence previously is ineligible for further works under the AIDER Program.

2.4. If the living arrangements of an AIDER client have changed, eligibility for additional services will be
determined on a case-by-case basis by the Manager, SMSS.

2.5. Eligible clients will receive a letter from the AIDER Program Coordinator within 21 days of receipt of the
application confirming receipt of their request for assistance under the AIDER Program. At this time they
also receive the following information:

a How the inspection process is undertaken;

b That consent is required for SMSS crews to undertake an inspection of their property;

C. A reminder that AIDER is a once only free service;

d A description of work which may be undertaken; and

e Notification of intent to forward their contact details to the local NSW RFS District Office.

2.6. Non-eligible residents receive a letter from the AIDER Program Coordinator within 21 days confirming
receipt of their request and advising that they are not eligible for the AIDER Program. At this time they also
receive:

Information regarding the reason they are not eligible;

NSW RFS Fact Sheets on bush fires, grass fires, home fire safety and Prepare Act Survive;

Contact details for NSW Ageing, Disability and Home Care (ADHC);

a
b
C. Contact details for Home and Community Care (HACC);
d
e Contact details for Senior Services Guide; and

f.

Community Services Directory for disabled and/or elderly residents within that Local Government
Area.

3 Related forms

> None
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SOP4.15-2
Property Assessment and Services

1

1.1.

2.1.

2.2.

2.3.

2.4.

Purpose

This Standard Operating Procedure (SOP) outlines the process of property assessment and the types of
services covered by the AIDER Program.

Procedures

To mitigate the bush fire risk, the following works may be undertaken:

-~ ® o 0 T ®

s Q@

Establishing an Asset Protection Zone (APZ);
Under scrubbing;

Thinning vegetation;

Trimming branches;

Removing leaf and tree debris;

Slashing or mowing long grass;

Tree removal; and

Clearing gutters.

Where works have been undertaken (as listed in clause 2.1 above) the following will be provided:

a.

C.

Assistance with the use of planning and preparation tools to understand their level of risk including;
Bush Fire Survival Plan; Bush Fire Household Assessment Tool and Bush Fire Safety Fact Sheets;

A report for the client (Attachment 1) outlining:

i. Works undertaken by the NSW RFS;

ii. Recommended ways to maintain their property once AIDER services are complete;
iii. Their responsibility to manage vegetation and fuel on their property; and

iv. Contact details for the local NSW RFS District Office;

A report to the local NSW RFS District Office outlining the works undertaken.

The following works will not be undertaken:

-~ ® o 0 T @

5 Q@

Stump removal;

Junk and rubbish removal,

Weeding or garden maintenance;

Removal of waste material other than that from AIDER works;
Fire trail maintenance;

Building repairs or site preparation works;

Work on vacant land;

Hazard reduction work on adjoining land;

Any works that are considered unreasonable or unsafe.

SMSS will notify the local NSW RFS District Office of AIDER works that are to be undertaken in the area.
Where AIDER works are identified as being in a Fire District, the NSW RFS District Office will advise Fire
and Rescue NSW through existing local arrangements.
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2.5.

2.6.

During the process of assessing and undertaking AIDER services, hazards may be identified on adjoining
land. Any identified hazards will be referred to the local NSW RFS District Office for appropriate action.

During the process of assessing and undertaking AIDER services, other dangers or vulnerabilities may be
identified. These will be reported to the relevant SMSS Supervisor for appropriate action.

Related forms

None
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SOP-4.15-3
Property Inspection and Completing Works

1

1.1.

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

Purpose

This Standard Operating Procedure (SOP) outlines the process of conducting a property inspection to
assess vegetation and fuel management work required as part of the AIDER Program, and the process for
completing works.

Conducting a property inspection and completing works as part of the AIDER Program is the responsibility
of a State Mitigation Support Services (SMSS) Works Assessment Officer (WAQ) or authorised SMSS
Officer.

Procedures

The AIDER Program Coordinator will provide the relevant SMSS Supervisor with the following information
in order for an inspection to be undertaken:

a. Name, phone number, eligibility category and address of client;
b Name, phone number and agency of referring officer (if any);

Cc Details of previous AIDER contact (if any);

d. NSW RFS District and Local Government Area; and

e Wildfire history of the area.

SMSS WAO or authorised SMSS Officer contacts the AIDER client to schedule an inspection of the
property.

An inspection of the property is undertaken by SMSS within 28 days of receipt of the request for assistance
under the AIDER Program. If this is not possible, the AIDER client must be contacted within the same 28
day period and alternative mutual arrangements made to inspect the property as soon as practicable
thereafter.

SMSS WAQO or authorised SMSS Officer obtains written consent from the AIDER client to undertake a
property inspection (Attachment 2 or 3).

Property inspection is undertaken and AIDER Tasking Form is completed for work to be scheduled. The
SMSS WAO or authorised SMSS Officer assists the AIDER client with the use of planning and preparation
tools to understand their level of risk including; a Bush Fire Survival Plan; Bush Fire Household
Assessment Tool and Bush Fire Safety Fact Sheets.

AIDER works are scheduled by SMSS as soon as practical after the property inspection and the AIDER
client notified of the scheduled start and completion date of the works.

Any changes to the scheduled works date will be communicated to the AIDER client as soon as possible.

Prior to commencing the AIDER works, the SMSS Crew Leader confirms with the AIDER client that the
proposed work is in accordance with the client's wishes and a site risk assessment is undertaken with the
crew.

Following completion of the AIDER works, the SMSS Crew Leader provides the AIDER client with a report
(Attachment 1) outlining:

a. Works undertaken by the NSW RFS;

b. Recommended ways to maintain their property once AIDER services are complete;

C. Their responsibility to manage vegetation and fuel on their property; and

d. Contact details for the local NSW RFS District Office or NSW Fire and Rescue Station;

All inspection and completion details are recorded by the SMSS WAO or authorised SMSS Officer within
five working days of the end of the calendar month in which the work is carried out.
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2.11. The AIDER Program Coordinator provides the NSW RFS District Office with a report outlining the works
undertaken and contact details for the AIDER client so that they can be connected to any NSW RFS
brigade, district or other local initiatives that may assist with improving their level of protection from bush
fire.

2.12. The AIDER Program Coordinator enters the AIDER works into the approved corporate register - currently
Bushfire Risk Information Management System (BRIMS).

3 Related forms

> AIDER Job Service Report
> Owners Consent Form

> Occupiers Consent Form

> Site Risk Assessment Form
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Attachment No. 1

T

,,@J» NSW RURAL FIRE SERVICE

State Mitigation Support Services
AIDER Job Service Report

ADDRESS:

AIDER CLIENT

The work completed on your property has been done to assistyou to live more safely and confidently in your
home which is currently in anarea that can support a bush fire, or is likelyto be subject to bush fire attack.
Your safety during a bush fire event is important to us at the N5W Rural Fire Service, so please feel free to ask
any guestions of our officers here to support you.

As the AIDER Program is a one-off service, it is recommended you maintainyour property after the service has
been provided. Things to look out forare as follows:

O Roof - replace damaged/missingtiles O Yard —hose can reach every part of house

O Roof, gutters, downpipes — clear of leaves O Wood piles — covered & away from house

O External walls/cladding —seal any gaps O Flammable items —away from house

O Windows/Doors —metal flywire/solidscreens O Underfleor areas - enclosed

O Doormat — non-combustible O Garden mulch/veg waste —away from house
O Lawn— grass kept short around house O Trees — cut back overhanging branches

Contact your local Fire Control Centre for information on the following:

o Fire Permits
o Neighbourhood Safer Places
o Reporting a Bush Fire Hazard
o Donating to your local Brigade
MAME OF CLIENT: SIGMATURE:
CREW LEADER
WORK COMPLETED: 5MSS No.:
O CleanGutters O General Tidy O Create AFZ
O Prune Trees O Maintain APZ O Remaove Trees
O ExcessVegetation Removed
O oOther:
MAME OF CREW LEADER: DATE:

EMERGEMNCY: 000 BUSH FIRE INFORMATION LINE: 1800 679 737 WEBSITE: wnaw.rfs.nsw.gav.au
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Attachment No. 2

OWMER'S CONSENT for RFS to enter land for the purpose of carrying out
hazard reduction works under AIDER Program at:

Lot: DP: No.: Street:

.

Suburb: State: NSW Posteode:

Tha NSW Rural Fira Service (the RFS) proposes to undertake bush fire hazard reduction works (the HR
works) on the land idenfified above (the Land). The aim of this work is to reduce the build-up of bush fire fusl
fo provide protection for life and property. This consent is for members of the RFS to enter the Land for the
purpose of planning, preparing and axecuting the HR works. The RFS will obtain any envircnmantal approvals
and undertake any notifications that are required. It will also make all reasonable atiempts o contact the
owner befora entering the Land and nofify the owner as io when the HR Works are to take place.

The HR works identified on the Land fo be completed by the RFS include the following:

Type of Work: Comments:
O  Ciean cu gutters of residential dwelling -
O Generl fidy up -
O  Assst Protection Zone:
[ Estavlich a distance of ____ from residential dwelling.
O Maintzin = distance of _____ from residential dwelling.

O Tree Removal: Mo. identified on site

3d Mowing/brushcutting of grass/pestiweed species around residential dwelling -
3 Primary Access Hoad to residential deelling - Approec. Length:
O other-
Work identified on the Land which is NOT to be completed by the AFS includes the following:
a O
a a
a O
a O
d O
a O
HR Mo.:
MDER Ref Mo.:
| {name)
of (address)

being the owner of the Land consent to members of the RFS entering the Land for the purpose of
planning, preparing and executing the hazard reduction works in accordance with any relevant
envirenmental approval. | understand that all vegetation work outside of the abowe (including tree
remeowval) and ongoing maintenance of the property remains my responsibility.

Signature of Land Owner: Date:

O 1also give consent to allow the RFS to use photographic images of the Land or my self for promaotional
purpases in RFS publications, AFS website, RFS intemal and external displays and RFS presentations. |
understand that these photographic images will remain the property of the BFS and that this approval will remain
current for three years.

(Signature)

Al parsomalinformation provided by the applicars will be usad by the AFS solaly for the prposas of assessing the apdicants raquas! camyng out
the works and reporing on such works. All parsonal informaiion wil be deall with in accordancs with the Privacy and Parsonal Information
Prolection Act 1995,
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Attachment No. 3

OCCUPIER'S CONSENT for RFS to enter land for the purpose of carrying
out hazard reduction works under AIDER Program at:

Lot: DP: No.: Street:

Suburb: State: NSW Postcode:

The NSW Rural Fire Sarvice (the RFS) propeses to undertake bush fire hazard reduction works (the HA
works) on the land identified above (the Land). The aim of this work is to reduce the build-up of bush fire fuel
to provide protection for life and property. This consent is for members of the AFS to enter the Land for the
purpose of planning, preparing and executing the HR works. The RFS will obtain any environmental approvals
and undertake any notifications that are required. It will also make all reasenable attempts to contact the
occupier before antering the Land and notify the occupier as to whan tha HR Works are to take place.

The HR works identifiod on the Land to be completed by the RFS include the following:

Type of Work: Comments:
O Ciean out gufiters of residential dwelling -
O  General tidy up-
O  #sset Protaction Zone:
[ Establish a distance of from residantial dwealling.
O Maintain a distance of from residantial dwelling.
O Tree Removal: Mo. identiiiad on sita
O owner's consent required for the above work.
O Mowing/brushcutting of grass/pest’weed species around residential dwelling -
0 Primary Access Road to residential dwelling - Appros. Langth:
O Other-
Work identified on the Land which is NOT to be completed by the RFS includes the following:
d
d a
d O
0 a
a a
d O
HR Mo.:
AIDER Ref No.:
I {mame)
of (address)

being the cccupier of the Land am responsible, under my Lease Agreement with the owner of the
Land, for vegetation management of the Land and hereby consent to members of the RFS entering
the Land for the purpose of planning, preparing and executing the hazard reduction works in
accordance with any relevant environmental approval.

Signature of Land Occupier: Date:

O raso give consent to allow the AFS to use photographic images of the Land or myself for promotional
purposes in RFS publications, RFS website, RFS internal and exiemal displays and RFS presentations. |
understand that these photographic images will remain the property of the RFS and that this approval will remain
current for three years.

{Signature)

All personal rmalon provided by ihe SOpICant Wil be Used by the RFS Soidy for he PUPOSEs Of 355885 he SNDICANIS request, Camying oul
the works and reporiing on sUch wiorks. AN parsonalinformaion Wil be gealt With In accordancs with the Privacy and Parsonalimfonmation
[Protechion Act 1938
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Attachment No. 4

State Mitigation Support Services

Site Specific and Induction Risk Assessment

Date:

Time:

Person in Charge:

Location of Worksite:
Include GPS or Map
issue and location
details.

Description of Work:

MIT/ AIDER Request
Mao:

HR Mo

WEATHER CONDITIONS

Weather: Sunny |:| Overcast |:|

Comment ;

Showers/Rain [] Windy [

BRIEFING TOPICS — Tick when discussed

Safety Procedures ]

Mo Communication list contact plans

Communications ]

PPE Required: [JHat (] Helmet [] Ear Mufis (] Visor [] Neck Protection [] Gloves

[1chaps [] Harness [ ] Other

First Aider 1 First Aider 2

First Aid Equipment |:|

SAFE WORK METHOD STATEMEMNTS USED FOR TASK

Chainsaw Operation [0 Polesaw Operation

Blower Operation |:| Tree Removal / Pruning

Safe Working on Roofs |:| Tractor { Mulcher Operations

kssued by: Melissa Heffernan

Iszued on: 01052013 Health and Safety

Mext Rewiew: 04/05/2014

Brush Cutter Operation |:|
Chemical Application [ ]

Other |:|
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State Mitigation Support Services

Site Specific and Induction Risk Assessment

EMERGEMCY EVACUATION PLAN

Has an emergency evacuation / safe area point been identified? Yes [ ] Mo ]

Location

HAZARD IDENTIFICATION / IF NO, LIST CONTROLS MEASURES

RISK CONTROLS
WORK $ITE— HAZARD IDENTIFICATION Comment [ Control Measure

IMSAFE applied
Has the work area hazards been List hazards: e.g. Loose surface, wet, slopes
identified

Are support harnesses required?
Has a task rotation besn put in
place?

DUIST / SMOKE — HAZARD IDENTIFICATION Critical [_] High [ ] Medium [_] Low [ ]

s the site prone to dust / smoke?
If yes, list control measures
HAZARD IDENTIFICATION / IF NO, LIST CONTROLS MEASURES

RISK CONTROLS
FATIGUE [ HEAT — HAZARD IDENTIFICATION

Are there shaded areas to reduce
exposure to the sun?

Plan breaks been planned
MACHINE OPERATION — HAZARD Critical [_] High [] Medium [_] Low []
IDENTIFICATION

All plant / equipment in working
order and guarded.

Safe working distance established
All staff been briefed on their duties
TRAFFIC HAZARDS —HAZARD IDENTIFICATION
There is a traffic control plan in
place?

If no, list troffic control measures
HAZARD IDENTIFICATION / IF NO, LIST CONTROLS MEASURES

RISK CONTROLS

CHEMICALS —HAZARD IDENTIFICATION
Are chemicals required for the task
and have staff been briefed/PPE?
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State Mitigation Support Services

Site Specific and Induction Risk Assessment

Are 505 available? | |
WORKING AT HEIGHTS — HAZARD Critical [_] High [_] Medium [_] Low []
IDENTIEICATION

Can the work be completed from a
ladder?

Is the roof kit required and has it Mame of competent person
been checked prior to use?
ELECTRICITY — HAZARD IDENTIFICATION Critical [_]| High [_] Medium [_] Low [ ]

All electrical equipment has been
tagged, tested and in date?

Are there electrical hazards on site? List

Control Measures

OTHER —HAZARD IDENTIFICATION Controls
Please list

Declaration
I . being the site supervisor have completed the

Site Specific and Induction Risk Assessment in consultation with the crew members. | have
reasonably identified the hazards on site and all reasonable risk control measures have been

implemented to reduce the risk of an incident / injury.

Signed Date:

The crew member have read and understood this Safety induction.

Mame: Signature:
MName: Signature:
Marme: Signature:
Mame: Signature:
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State Mitigation Support Services

Site Specific and Induction Risk Assessment

The crew member have read and understood this Safety induction.

Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
Narme: Signature:
Name: Signature:
Name: Signature:
Name: Signature:
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